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3032 Mars Hill Street 
Modesto, CA 9535 
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September 10,2015 

Re: Advice Letter No. AZ-15-0010 
Supplement 01 
Docket # T-03346A- 15-0323 
SBC Long Distance, LLC 
d/b/a SBC Long Distance 
d/b/a AT&T Long Distance 

Dear Sirs: 

Enclosed for filing are an original and thirteen (13) copies of supplement 01 to previously filed Advice Letter 
No. AZ-15-0010, for changes to A.C.C. Tariff No. 17 of SBC Long Distance, LLC, d/b/a SBC Long Distance, 
d/b/a AT&T Long Distance. 

The purpose of this supplement is to correct margin coding Please replace previously submitted pages 27,68-70, and 
1 10 with the attached. 

Please direct any questions regarding this supplement to me,. I may be reached via telephone at (209) 551-2571 or 
via email at dgl612@us.att.com. 

Thank you for your assistance in this matter. 

Sincerely, 

Donna Daniele 
Area Mgr-Regulatory Relations 

Enclosures 

mailto:dgl612@us.att.com


SBC Long Distance, LLC 
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Issued: Satember 10,2015 
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Cancels Original Page 27 
Effective: October 12,2015 

Arizona Voice Tariff 
SECTION 2 - RULES AND REGULATIONS 

2.7 Obtaining Services 

2.7.1 General 

To obtain Service, the Company requires the Customer to provide the Company with whatever 
authorization the Company deems appropriate. For example, the Company may require the 
Customer to execute a letter of agency, service agreement, RespOrg agreement, contract, etc. 
depending on the Service(s) selected by the Customer. Service may be initiated based on written or 
oral agreement between the Company and the Customer. The Company reserves the right to require 
an Applicant to sign an application for the Service desired, on a form provided by the Company, as a 
condition for establishing Service. Applications for Service will be accepted by the Company 
provided that the Service is available, and the Company has no reason to believe the Customer will 
not comply with the provisions of this Tariff. The Company will also accept an oral application 
from a Customer for additions to or changes in existing Service. Upon the Company's acceptance of 
this authorization, all applicable provisions in the Company's Tariff, as amended from time-to-time, 
become the agreement for Service between the Company and the Customer. The Company reserves 
the right, at any time, to require any Customer to present proof of identification to the Company as 
the Company may then deem acceptable. Acceptance or use of Service offered by the Company 
shall be deemed an application for such Service and an agreement by the Customer to subscribe to, 
use, and pay for such Service in accordance with the applicable Tariffs of the company. The 
Applicant must also establish credit satisfactory to the Company as provided in Section 2.7.2 of this 
Tariff. 

2.7.2 Establishment of Credit; Indebtedness; Toll Restriction 

(A) Applicant 

The Company reserves the right to require all Applicants to establish credit worthiness to the 
reasonable satisfaction of the Company. Upon receipt of the signed letter of agency or other 
authorization the Company deems appropriate, the Applicant will be deemed to have 
authorized the Company to obtain such routine credit information and verification as the 
Company requires. 

(B) Customer 

If the conditions of Service or the basis on which credit was originally established have 
materially changed, an existing Customer may be required to establish additional credit. The 
Company reserves the right to examine the credit record and check the references of any 
Customer at any time. The Company may establish credit limits for new and existing 
Customers. Where a credit limit is established for a Customer, the Customer will be notified 
of the Customer's initial credit limit amount and any subsequent credit limit changes. (D) 

I 
(D) 

Where a Customer becomes delinquent in payments, a new credit limit may be established 
that is lower than the Customer's initial credit limit. In the event a Customer's established 
credit limit is exceeded, or in the event a Customer becomes delinquent in the Customer's 
payments, the Company may implement its toll blocking process. Pursuant to that process, the 
Company may place a restriction on or discontinue Customer's use of intrastate long distance 

arrangements satisfactory to the Company. Access to local calling, operator assisted calls, 
emergency services (9-1-I), calls placed via a toll free number (800, 877,888 or other area 
code assignments as appropriate) will not be affected. In the event that toll access is restricted 
or blocked pursuant to the foregoing, Customers attempting to access restricted services will 
be automatically routed to either a recorded announcement or a service representative for 
information regarding restoration of service. 

services, 1+, 0+, and all 900/976/700/500 calls until the Customer makes payment (D) 
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Arizona Voice Tariff 
SECTION 3 - DESCRIPTION OF SWITCHED SERVICES 

3.7 Custom Business Services (continued) 

3.7.2 High Volume Calling Connections I 

(A) Availability 

This service is no longer available to new Customers or existing Customers at new locations 
effective April 1, 2005. 

(B) If the Customer fails to maintain the required products or services required for this plan, the 
Customer will no longer qualify for this plan and will be moved to AT&T High Volume 
Calling I1 with the same MAC and term plan commitment unless the Customer selects an 
alternative Service. If the Customer is moved to AT&T High Volume Calling I1 with the 
same MAC and term plan commitment as this plan, early termination fees will not apply and 
the begidend dates of the term plan for AT&T High Volume Calling I1 will be the same 
begidend dates as the term plan for this plan. If the Customer moves to any High Volume 
Calling plan or any other optional calling plan with a MAC or term plan commitment that is 
lower than the MAC and term plan commitment for this plan, early termination fees apply. 

(C) Rating Inbound and Outbound Calls 

.1 Usage Rates 

The Customer's usage rate for each call is based on (1) whether the call is outbound or 
inbound TFS; (2) the Customer's MAC; and (3) the length of the Customer's commitment 
(1 year, 2 years, or 3 years). 

.2 Billing Increments 

Calls are billed in increments of one (1) second subject to a minimum connect time 
(initial period) of eighteen (18) seconds. 
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Arizona Voice Tariff 
SECTION 3 - DESCRIPTION OF SWITCHED SERVICES 

3.7 Custom Business Services (continued) 

3.7.3 High Volume Calling Connections I1 

(A) Availability 

This service is no longer available to new Customers or existing Customers at new locations 
effective April 1,2005. 

(B) If the Customer fails to maintain the required products or services for this plan, the Customer 
will no longer qualify for this plan and will be moved to AT&T High Volume Calling I1 with 
the same MAC and term plan commitment unless the Customer selects an alternative Service. 
If the Customer is moved to AT&T High Volume Calling I1 with the same MAC and term 
plan commitment as this plan, early termination fees will not apply and the begidend dates of 
the term plan for AT&T High Volume Calling I1 will be the same begidend dates as the term 
plan this plan. If the Customer moves to any High Volume Calling plan or any other optional 
calling plan with a MAC or term plan commitment that is lower than the MAC and term plan 
commitment for High Volume Calling Connections 11, early termination fees apply. 

(C) Rating Inbound and Outbound Calls 

. l  Usage Rates 

The Customer's usage rate for each call is based on (1) whether the call is outbound or 
inbound TFS; (2) the Customer's MAC; and (3) the length of the Customer's commitment 
(1 year, 2 years, or 3 years). 

.2 Billing Increments 

Calls are billed in increments of one (1) second subject to a minimum connect time 
(initial period) of eighteen (1 8) seconds. 

3.7.4 AT&T Business Calling, formerly Long Distance for Business 

This plan is a combination switched TFS and outbound optional pricing plan available to Business 
Customers. This optional calling plan is available to new and existing Business Customers that use 
Switched Access to reach the long distance network for outbound calling and/or to receive calls from 
the long distance network for TFS and (2)  that request to be provisioned under this optional pricing 
plan. 

The rates and charges specified herein provide for a usage sensitive charge. All calls are billed in 
increments of six (6) seconds subject to a minimum connect time (initial period) of sixty (60) 
seconds. When ordering Service, the Business Customer must specify if this plan is to be used for 
outbound calls only, inbound calls only, or both inbound and outbound calling. Multiple BTN 
aggregation is not available with this Service. 
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Arizona Voice Tariff 
SECTION 3 - DESCRIPTION OF SWITCHED SERVICES 

3.7 Custom Business Services (continued) 

3.7.5 Total Solutions Plus 

(A) Availability 

This service is no longer available to new Customers or existing Customers at new locations 
effective April 1, 2004. 

(B) If a Customer fails to maintain at least one of the products, services or features required for 
this plan, the Customer will no longer qualify for this plan. Unless the Customer selects an 
alternative optional calling plan, the Customer will be moved to AT&T Business Calling and 
the rates and charges associated with AT&T Business Calling will apply in lieu of the rates 
and charges in for this plan. 

All calls are billed in increments of six (6) seconds subject to a minimum connect time (initial 
period) of sixty (60) seconds. When ordering Service, the Business Customer must specify if 
Total Solutions Plus is to be used for outgoing calls only, TFS, or both. 

(C) 

3.7.6 Reserved for Future Use 

3.7.7 AT&T Business Calling $5.95 formerly known as Business Domestic Saver 

(A) Availability 

This service is no longer available to new Customers or existing Customers at new locations 
effective May 12,2009. 

Outbound and TFS calls are billed in increments of six (6) seconds subject to a minimum 
connect time (initial period) of sixty (60) seconds. 

(B) 
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SECTION 7 - PRICE LIST 

7.8 Custom Business Miscellaneous Services 

7.8.1 Reserved for Future Use 

(D) 
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(D) 

7.8.2 Account Codes',' 

I High Volume Calling Plans I $00.00 per BTNIBAN I 
'This feature is no longer available to new Customers effective January 12,2015. Additionally, concurrent with this change, the 
non-mandatory account code option is discontinued. 
*Effective June 12 2015, no changes will be allowed to Account Code configurations. Existing customers may continue with 
current Account Code configurations until the Account Code billing feature is discontinued in its entirety by the Company. 


